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1. Introduction and Objectives:

The Standon Neighbourhood Plan is being written by residents of the community to
help influence how Standon evolves over the next 15 years. Once adopted, the
Standon Neighbourhood Plan will be used in determining planning applications, as it
will form part of East Herts Council’s statutory planning documents in addition to, but

not a replacement for, the Core Strategy.

To shape the proposals that will be contained in the plan, and building on earlier local
consultations, the NP group designed a survey questionnaire to gather opinions from
residents in the Parish. The survey objectives are to provide a robust basis,
representative of local views, as input to the production of a Neighbourhood Plan for
the Neighbourhood Area. The Plan will give due consideration to the needs of all
residents and businesses in the area, now and in the future, and will seek to improve
the social, economic and environmental well-being of the area and those residing within
it.

The survey was conducted during September 2015. By the survey close date 754
responses had been received: 218 online and 536 on paper. 91% of respondents
identify their postcode as SG11 1 (of the remainder, most did not give a postcode). The
survey respondent base is broadly representative of the village overall according to
available census data, except that: younger people are under-represented, older
people are somewhat over-represented. Where opinions vary significantly by age this

needs to be kept in mind when interpreting the findings.

This report summarises the main survey findings, which in tabular form have been
analysed in full, cross-profiled by online/paper, village, age group, time lived in the
village, presence of children, and employment status. There are further breakdowns by
awareness of development proposal, experience of parking problems, use of shops in
the Parish, use of local buses, and having been affected by flooding. The tabulations
analyse every question in the questionnaire, on an anonymous basis, showing
aggregated numbers giving each answer and percentages based on all answering each
guestion. The analysis is done in accordance with the MRS code of conduct on

respondent anonymity, and under the rules of the Data Protection Act.




2. Executive Summary:

The survey provides a good representation of the views of the people in Standon, with

a response rate of ¢.18% based on individuals, which provides overall 95% confidence

limits of c. + 3% points. This gives a robust and measured basis for strategic decision-

making.. One questionnaire was delivered to each household and the strong majority

of responses will be on the basis of one per household, but it is not possible to be

certain how many households responded.

Having run through the issues as required for input to a Neighbourhood Plan, the

survey asks respondents to comment, in their own words, on their concerns and

priorities. In order of frequency of mention (the best indication of priority), these are

broadly seen as:

general concerns about keeping it as a village, a village community, quiet,
peaceful, rural, retaining the countryside

traffic, including congestion, speeding, problems getting onto main roads,
junctions, the A120, the need for a bypass

parking problems, including access to shops, illegal and inconsiderate parking
amenities, particularly the health centre, doctors, shops, and schools

public transport needs improving

specific housing issues including expressions of a need to have affordable

houses for local young people.

1. Housing and parking

More than a third of respondents are (or were before the survey) unaware of the
new development proposals for the parish. Further publicity is called for.

There is no clear preference for housing format so a wide range of housing types
is likely to be the best way, with more smaller units but fewer flats/maisonettes,
and built not in a single development but plots of varying sizes, including infill.
The results indicate residents feel that nearly a third of new dwellings should be
‘affordable’ (60% for sale, 40% for rent), particularly for local people, and a
higher than existing proportion of open market housing available for rent.

Housing density is important to nearly all residents




- Although not completely ruled out, there is little support for gated communities:
nearly twice as many disagree (two thirds of respondents) as agree with them.

- New developments should be built in sympathy with the existing environment
and to a high level of energy efficiency, although support for an insistence on
solar panels is mixed at best.

- They should also be designed to have low running costs and be easy to
maintain, mostly with a good sized garden, close to shops and public transport.

- Parking is perceived to be a significant and worsening problem in the parish, in
both High Streets and Station Road, and near schools. There is support for
better enforcement of proper parking: not at junctions, not on yellow lines, not on
pavements, not blocking access to people’s drives.

- New builds should have good capacity for off-road frontage parking

- There is not strong support for the idea of using Burr's Meadow for parking, but it

is not rejected either — further investigation should be undertaken

2. Local economy and business

Most residents who responded feel that additional business should be encouraged, with
land set aside, as part of the development, most particularly retail food, services such
as plumbers and electricians, pubs/cafes/restaurants, with good support also for
farming/small-holdings, small industrial workshops, and creative/artistic businesses.
Local shops could attract more custom if they were able to offer more choice, but with
limited space this is not easy. There is also competition on price. Parking problems are

perceived as a barrier — that is something the NP should certainly address.

3. Environment, including flooding

Four factors are almost equally important to residents for quality of life in the parish:
preserving the rural character, protecting wildlife, resisting over-development, and

maintaining the visual landscape.

In terms of potential effects of future housing developments, residents are most

concerned about noise and air pollution — an issue which should be taken into account.
Footpaths/rights of way and bridle paths should be increased, or at least preserved.

There is very strong support for the proposition that the Neighbourhood Plan should

define a settlement policy area, as defined in the questionnaire.



Although relatively few residents have been affected themselves by flooding, and few
have had difficulties getting flood insurance recently, this is a serious concern, and
many express concerns that new housing development could make it worse. Nearly all
respondents feel that a flood storage area and relevant flood protection is important
and that developers should be responsible for improving existing drainage including

surface water.

4. Amenities

Access to parks and open spaces is easily the single most important issue to most
residents, and most feel that more open spaces are important to maintain an active and
healthy lifestyle. Respondents felt that greater use of local open spaces can best be
encouraged by providing more benches/seating, more bins for dog waste and litter, and
better parking.

All other amenities are still considered to be important by a majority, declining from
‘community centres’ (78% say these are important) down to ‘places of worship’ (56%
agree these are important). More footpaths and cycle routes are also seen as being
important for a healthy and active lifestyle.

PS News is certainly the most frequently used medium to keep up-to-date with local
news and events — twice as many mention this as mention local newspapers, although

these and noticeboards and Facebook and local websites are all well used too.

5. Infrastructure — travel and utilities

Just half of the respondents ever use the local bus service, and a third of those do so
only rarely, yet people in the village feel that there should be more public transport —
and that there will be a need for more with the new developments. Improving the
frequency of buses is the best way to encourage more use, and more destinations.
Roads, and traffic, are a very serious concern for residents: crossing them safely,
especially the A120, entering them easily and safely by car from side roads, and the
observance of speed limits, on all roads but most notably on other local roads and
country lanes. Concerns about speeding and parking are most often mentioned in
respect of Station Road, Puckeridge High Street, Standon High Street, South Road,
and Cambridge Road, and dangerous parking at junctions. Several mention the need
for better enforcement of speeding limits and proper parking. The use of VAS devices
is known to have a significant impact on speeding in local areas and could be

considered.



In terms of utilities, residents are most troubled by poor internet connection speed and

reliability, and by a poor mobile signal reception.

6. Health and welfare

Even though there are reports of very long waiting times to get an appointment, people
are generally satisfied with the service currently provided by the Standon and
Puckeridge Health Centre, although satisfaction is somewhat lower outside Standon
and Puckeridge villages and among those aged under 40 years old. However,
residents are almost unanimous in feeling that the centre will need additional doctors

and staff to cope with the proposed population increase.

Among those who have school-age children or expect to have in the next two years,
parents are reasonably confident that they will get their children in their first choice
primary school, but much less so in the case of secondary schools. Broadly across all
respondents, nearly all do not think local schools will be able to cope with the proposed
population increase. This is clearly an issue developers need to address: how local
school capacity can be expanded - not simply funding but the practical issues such as

space and resources.

Respondents are evenly split on the question of whether or not there are (or will be)

adequate nursery provisions — at the moment perhaps this is an unknown.



3. Methodology and Respondent Profile:

A questionnaire was designed by the Neighbourhood Planning Group with professional
input from IDA, and approved by the Parish Council. It was delivered by Royal Mail to
every household in the village, some 1,894 valid addresses provided by the Parish
Council, with further promotion (including an online option) in the quarterly newsletter
dropped through all doors, as well as on the Neighbourhood Plan and PC websites, and

on Twitter and Facebook. All residents had an opportunity to participate.

Although there has been expansion since then, the 2011 census database indicates a
population of 1,730 households and an adult population of 4,230,. The survey
generated answers from 754 respondents, providing overall 95% confidence limits of c.
+ 3% points so the survey sample overall is considered to be reasonably representative

of the population and thus provides a robust measure of the opinions of residents.

The demographics of those responding were Respondent's age group
Under 25
broadly consistent with the village population " 1‘;:

overall, although somewhat skewed towards
older residents. Younger adult residents are
under-represented in the survey responses.
21% of survey respondents were aged over 70
compared with 12% in the census. The average
age of respondents is 55, compared against 42

in the 2011 census data.

Tenure
Tied to Job
Other rent

2%
Most (93% of respondents) in the Parish live in a 7% shared own
Private re 1%
house or bungalow, whilst 5% have a maisonette 3%

or apartment. The strong majority, 87%, own their
property, with very few properties available for

private rent. 7% rent from a housing association

or local authority.




Broadly in line with the Parish population, half

Village
of the respondents are from Puckeridge, 35% Colliers___ other
from Standon, and 4% from Colliers End. End 6%

4%

Respondents have lived in the Parish for an average

of 15 years: highest in Puckeridge, but lower in

Colliers End (10 years). Overall, 28% have lived

here for 20 years or more, but there is still considerable
turn-over: 12% have arrived in the past year, and a third

have been here for five years or less.

Nearly all (95%) respondents feel that their present accommodation is suitable for their
needs, slightly lower in Standon (93%), but irrespective of how long they have lived
here. On the other hand, one-in-ten households Need to move in next 5 years?
report that family members have moved away in

the past 5 years due to difficulty in finding a suitable

home locally. Looking to the future, many people feel

that there will be a need to move in the short to medium
term: more than a third say that they or someone in

their house hold will need to move in the next five

years. This is particularly the case among younger people
(aged 60 or less) and those in Colliers End and the hamlets,
where nearly half expect to experience a move. Retired residents, however, are far
more likely to stay: just 21% say they expect to experience a move in the next 5 years.
Among those who do expect to experience a move themselves or someone in their
household, the most common reason is that their children need to set up an
independent home: just under half of those needing to move mention this. A further

quarter say they need a larger home — and 15% say they need a smaller home.

If you or someone in your household will need to move in the next 5 years —why?

Children setting up independent home | 46% Better access to public transport | 6%
Need a larger home | 25% Need to change tenure | 4%
Need a smaller home | 15% Other reasons, including wanting to | 15%
move away if it becomes too large.
Care / support needs | 7%




Children living with you?

Just over a quarter of respondents, probably closer
to a third in the Parish given the age skew, say they
have a child or children (aged under 18) living with
them. This is fairly even across the villages. The
average household size is almost exactly 2 adults,
mostly without children. Where there are children the

average is two per household.

Nearly half of respondents are working full time — and a further 13% work part-time.
Just over a third are retired, although this will be lower in reality due to the age skew of

the survey profile.

46% Working status

36%

13%

1% 1% 2%
I
Working full timeWorking part time Student Retired Looking for worlNot looking for work

14% of those respondents who are employed, evenly across the villages, say they work
from home. For those who do not work from home, the average commute distance is
nearly 20 miles, mostly (92%) done by car. With 59% working full or part time and
most of those commuting by car, allowing for those who work mainly from home,
approximately 47% of the residents travel to work by car. Looking at new
developments, if the profile of new residents is similar to current residents, for every
100 new houses there will be 200 new adults in the Parish, nearly half of whom will use

a car to drive to work.
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Methodology:
The majority of survey returns were done on paper,

with 29% done online. The online respondents

have a lower age profile — typically under 50 years old.

This demonstrates the benefit of using online as well

as paper, to get a higher response level from younger

people.

Survey done:

11



4. Main findings:

4.1 Housing and Parking Aware of new development proposals:
Residents were asked if they were aware that
Standon and Puckeridge are scheduled to
accommodate the development of 150 new
dwellings by 2031 and that developers want to
build several hundred more than that. Given that
more than a third said they were unaware, further

publicity is clearly required — although the survey

itself will of course have improved awareness.
Awareness is significantly higher among those who completed the survey online, which
is likely to be down to the circumstances in which email addresses have been collected.
Nearly half of those aged under 40 said they were unaware, perhaps indicating a lack

of engagement. Those outside of Standon and Puckeridge villages are also much less

aware of the development proposals, so need to be told more.

4.1.1 Housing

Thinking about the proposed new housing developments, respondents have differing
views, and there is no clear preference for format, although the most favoured is a
medium number of areas with a medium number of plots. 53% (a small majority) would
prefer developments with 5-20 houses. This does not vary significantly by village, or by
presence of children, but younger residents are slightly more inclined than older ones to
favour single developments. One-in-ten respondents did not answer this question — on

the paper responses many of those wrote ‘None — no houses’.

Format preferred for new housing developments
29%

All'in asingle Few areas with larger Medium number of More areas with Infill or individual
development numbers of houses areas with medium  lower numbers of  developments only
(20-50) in each area numbers of houses houses (5-10)
(10-20)

12



Asked what types and sizes of housing should be built, respondents again have a wide
range of views, but 1/2/3/4 bedroom housing are favoured — very significantly over 5-or-
more bedroom house or courtyard developments. The inference from this is that
developers should consider a range of all of these, possibly in proportion. Residents of
Colliers End tended to tick more boxes, although still in almost the same relative
proportion, possibly indicating a great degree of flexibility than in Standon or
Puckeridge. Bungalows are much more heavily favoured by respondents aged over 60
years old, whilst those under 60, somewhat under-represented in the survey sample,
are more likely than others to be in favour of some courtyard developments and houses
with 5 or more bedrooms. Again, one-in-ten respondents did not answer this question —

and on the paper responses many of those wrote ‘None — no houses’.

60% What types and sizes of house should be built?
56% 559,

1-2 34 Semi Bungalows Terraced Detached Flats/ Courtyard 5+
bedrooms bedrooms detached msnts. dev. bedrooms

Proportions by type

Overall, respondents feel that that a (small) majority of ceargiil

rent
12%

new housing in the area should be for sale on the

open market, although there is considerable
variance of opinion. The results indicate that
nearly 30% should be ‘affordable’ — shared
ownership - of which 60% should be homes

for sale, 40% for renting. The proportion of new
housing for renting, 17%, is much higher than the
levels in place at the moment, indicating a high

demand.

13



The proportions of tenures for new housing development varies with age group, in that
younger residents are more likely than older residents to prefer houses for sale on the
open market. Since younger residents are under-represented in the survey responses
it is likely that the actual preference among all residents for houses for open market
sale would be slightly higher than the average 53% level indicated. That said,

respondents overall say that at least a quarter of new houses should be affordable.

Preference by age group

57% 56%

51% 51%

18% 18%

Under 40 41-50 51-60 61-70 71+

B Open market - sale MW Rent m Affordable -sale m Affordable - rent

The level of ‘affordable’ housing desired is supported by comments made in the open
guestion about priorities for the future, such as:

“I'm fourth generation to live in the village - it concerns me that my children will not be
able to afford to live here and will have to move away. Their children will not be able to
enjoy this beautiful village.”

“Main priority is affordable family houses with decent size gardens. NOT more 4/5
bedroom executive homes with gated entrances and huge price tags.”

“Affordable houses for our children who have lived here from birth to present day (buy
or “rent).

Considering two other specific aspects of new development:

- Two-thirds overall do not agree with gated communities in the village, whilst a
third do. However, tolerance is very significantly higher among younger
residents: 42% of those aged under 50 do agree with gated communities.

- Nearly all respondents — 92% - say that the density of local housing is
important to them, fairly evenly by age group.

14



Respondents feel quite strongly that new housing in the Parish should be built in
sympathy with the existing historic environment, and that houses should be built to high
energy efficiency standards — more than 90% of respondents overall agree with these
two propositions. Most also support the idea that the Parish’s ‘Conservation’ areas are
a good idea and are not an obstacle to development, although 15% are unsure and 8%
disagree. Opinions are split in respect of the suggestion that all new housing should
have solar panels on roofs: nearly a third are insure and there are nearly as many
against as for. There is significantly less support for the proposal that new housing
developments should comprise uniform similar style housing units (as opposed to
individually designed units): far more respondents are against the idea (49%) than in
favour (27%) — and a quarter are unsure, so this may require further investigation, or a

mixture of styles.

Agreement with statements about new housing design
3% 5% 1%
4% 3% 12% 16% 12%
15% Disagree
26% o 19% strongly
289% 35%
33% Disagree
31%
29% Not sure
27%
24% Agree
66% cou 21%
46% Agree
26% 18% strongly
20%
6% 9%
In sympathy  Conservation' Favour modern Uniform similar Build to high  All have solar
with existing areas good idea style style units energy panels
environment efficiency
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When considering factors in terms of the relative importance for people when selecting

a new home, there is a very wide range of priorities, often depending on age group and

presence of children. There is no ‘best fit’ for everyone, but there are some factors

which are consistently rated as being very important. The four most important factors,

and expressed fairly consistently across age groups and villages, are:
- ‘access to the countryside’, broadly more important as age increases
- ‘low running costs’, becoming significantly more important as age increases,
- ‘easy to maintain’, also significantly more important as age increases, and
- ‘having a good-sized garden’, much more so among younger residents (and
especially those with children), much less so among those aged over 70.
Similarly, ‘access to health services’ is much less important to those aged under 50

than to those aged over 50.

10

Average importance ratings out of 10:
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4.1.2 Parking

The average number of cars/vans normally parked at each home is just under two,
although significantly higher outside of Standon and Puckeridge villages and in
households with children (2.3), and significantly lower (1.4) among those who are
retired. Parking outside houses is quite low during the day: respondents report 0.3
cars/vans on average (three quarters have none), highest in Standon and Puckeridge
villages, but somewhat higher overnight: 0.5 cars/vans on average (two thirds of
respondents say they have none).

However, more than half of residents report Experienced parking problems in village?
that they experience parking problems in the
village, and parking is considered to be one

of the main priorities and concerns about
living in the village. Problems are reported

in many locations, but mostly in Standon High
Street, then in Puckeridge High Street, Station

Road, outside Schools and outside people’s

houses. Comments are often made about
inconsiderate and illegal parking — such as at junctions (making safe exits difficult), on
pavements (blocking pedestrians), on yellow lines, and several express a wish that this
should be more thoroughly monitored and enforced. Most did not specify times.

Most frequent locations and times when parking problems experienced:

Locations Times

Standon High Street | 41% Daytime | 9%
Puckeridge High Street | 22% All the time | 9%
High Street/ shops (unspecified) | 14% Evenings | 6%
Station Road | 11% Weekends | 6%
Outside schools | 10% At/during events | 3%

Outside my house 9%

Outside the surgery | 7%

Church/village hall 6%

There is a very strong feeling that all new development should have off-road frontage
parking — 94% overall agreed with this idea. The proposal that developers should be
able to place restrictions on the parking of vans etc. in new allocated spaces was

supported, but not so strongly: 60% overall agreed, 40% disagreed.
17




4.2 Local Economy and Business

Although nearly a quarter disagree, most feel Encourage additional businesses?

that additional businesses should be encouraged
as part of the development, reasonably evenly
across the villages, highest among those who
have moved here in the past 5 years. Among
those respondents who do want to encourage
additional business, a wide range of business
types are mentioned, the most popular would

be ‘retail food’, ‘services such as plumbers,

electricians and decorators’, and ‘pubs/cafes/restaurants’ (particularly for those aged
under 40 years old, significantly less so for those aged over 70).

If you would encourage additional businesses, what should they be?

Retail food | 64% Retail non-food | 34%

Services such as plumbers, | 59% Knowledge based (IT, | 31%
electricians, decorators etc. consultancy)

Pubs cafes restaurants | 53% Accommodation — hotels, B&B, | 30%
camping

Farming and smallholdings | 45% Health /beauty | 26%

Small industrial workshops | 42% Other | 9%

Creative / artistic | 38%

Two thirds of respondents said that they would be in favour of land being set aside as a
small business park to create more local jobs, although those aged under 40 years old

were somewhat less enthusiastic (57% are in favour, compared with 64% overall).

Overall, most respondents use the local shops at How often use the local shops?

at least once a week, except for those living in Rarely

Colliers End or the hamlets. The most frequent 7%

users are those aged over 70. Of those answering moela;mth
the question ‘what stops you from shopping locally
more often?’, two thirds said it was because local
shops have a more limited choice, but there are
several reasons. Half said it was because local
shops are more expensive, a third mentioned

parking difficulties as a barrier, and 10% feel that the opening hours don’t suit them.

18




Opinion is fairly evenly split on whether or not the local shops will be able to cope with
the proposed population increase: 47% say yes they will be able to cope, 53%

disagree. Those in Puckeridge are more sceptical than respondents of Standon village.

It has been suggested that the creation of a parking Parking in Burr's Meadow - good idea?
area in Burr's Meadow would help to relieve
congestion in Standon High Street and support Pl

21%
the shops there. Respondents of Standon are quite

supportive of this idea — less so other residents,

Unsure

and overall support is not convincing. It should be Seog

noted that support increases by age group; fewer

than half of those aged under 50 are in favour. Given

the age skew of the survey sample it is likely that

support is just below the 50% level overall at the moment — with the information
currently available. There are reservations expressed in the free-text part of the
survey, such as:

“Burr's Meadow - NO! My children play there on regular basis. Changing it would ruin the feel
of Standon High Street. Local residents using the shops should be encouraged to walk - and
leave their cars at home!!!”

“Burr's Meadow idea is absolutely disgusting!”
“Burr's Meadow - may be half an hour for shoppers and permit holders for residents”

“Burr's Meadow - only if it is a small area and well fenced to prevent grass area being driven
over.”

“Burrs Meadow - shame to lose green space but would help parking IF people used it - they
don't in Puckeridge.”

“Burr's Meadow is the only open space for kids in Standon”

19



4.3 Environment, preserving the rural feel, including Flooding

All of the five factors listed are considered by respondents to be very important for
quality of life in the parish, most especially preserving the existing rural character of the
area. People want to protect wildlife and habitats, resist over-development in the parish,
maintain the visual landscape when considering development, and (rather less

importantly) plant indigenous trees in order to protect local species.

How important are these for quality of life in the parish?

0 1% 2% 2% =
0,
12% . 15% . > Not at all
a
= i important
27%
Not very
important
Not sure
88%
78% 81% 78%
65% Quite
important
Very
important
Preserve rural Protect wildlife Resist over- Maintain visual ~ Plant indigenous
character development landscape trees
Most respondents in Standon parish are How concerned about climate change?
concerned about climate change, fairly evenly Not at all
. 10% L5
across all age groups, although slightly less 19%
among those aged over 70. Not sure
17%
Quite
54%

20



In terms of the effects future housing development may have on pollution, respondents
are most concerned about noise pollution: 83% say they are very or quite concerned
about this. The aspects of noise and air pollution also come up in the survey question
about concerns and priorities in that ‘traffic increase’ is the single most frequently
mentioned specific concern. It is clear that respondents would want developers to
address all three aspects of pollution when making proposals for new housing

developments.

How concerned about effects of development on:

9% 12% 11%
9%
19% 17% Not at all
40% Not
36% ot sure
41%
Quite
43%
36%
28% Very
Noise pollution Light pollution Air pollution

Nearly a third of respondents overall feel that footpaths/ rights of way and bridle ways
should be increased — the remainder think they should be the same as now. A desire

for an increase is highest among those aged under 40 and the 61-70 year old group.

Define a settlement policy area?

The strong majority feel that the Neighbourhood Plan
should define a ‘settlement policy area’ — as defined

in the survey: an area where development is considered
to be more acceptable — outside of that boundary line
development is regulated with stricter planning policies.
This opinion is slightly less strong among residents in

the hamlets (not Standon, Puckeridge or Colliers End).

21



Flooding Affected by flooding in past 5 years?

16% of respondents overall said that they had
been affected by flooding in the past 5 years,
highest (20%) in Puckeridge and Colliers End,
much lower (10%) in Standon. Of those affected,
55% mentioned tributaries, 43% mentioned
surface water, 21% mentioned rivers, and 11%

mentioned an other source. Relatively few, 6%

of those answering the question, said they have

had problems getting flood insurance recently, equally by village.

However, flooding is still perceived as being a serious problem in the parish. Nearly
nine-out-of-ten respondents agreed that a flood storage area and relevant flood
protection is important for the parish (nearly two thirds said it was ‘very’ important),

although rather lower in Colliers End and the hamlets.

Nearly everyone, 98%, agreed that developers should be responsible for improving

existing drainage including surface water.

22



4.4 Amenities

The amenity considered by most to be most important is that of parks and open
spaces, particularly among younger respondents but across all villages. The other
amenities are also considered to be important by the majority, particularly community
centres and sports and recreation facilities, somewhat less so allotments and places of
worship (much more important to those aged over 70 years old, much less important to

those aged under 40).

Importance of amenities:
B 2% 4% 3% 4% J0 5% 3%
10% 12%
12% 9%, 9% 12%
14% 22%
21%
28% 8% 9% : % Not at all
16% 19% 19% .
13% o important
12% 6% 7%
15% 14% Notvery
° important
45%  47%
44%
° 47% 39% A4% Not sure
52%
35% 34%
e Quite
important
33%  31% Very
27% 27%
| B ’ i 22%  22% important
16%
] ] N o ] Lo = X vl .
& & ¢ & @ &S
R & & & b(} & & 6"@ &
g & © & F & & N &
\0 \)(\ QQ Jb\Q ‘Q" .\0\} 6‘,57
*:lf) & S o (_,\\) NG
® ® v Q

Continuing on the theme of the value of open spaces, 92% of respondents said that
‘more open spaces’ were important (68% said ‘very’ important) in order to maintain a
healthy and active lifestyle. More footpaths and cycle routes are also seen as being
important for a healthy and active lifestyle: 85% think more public footpaths and rights
of way are ‘very’ (44%) or ‘quite (41%) important, whilst 74% think more cycle routes

are ‘very’ (34%) or ‘quite (40%) important.
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More benches/seating, more bins (dog and litter), and better parking are the main

things which would encourage more use of open spaces.

What would encourage greater use of local open spaces?

69%

Benches/ DogBins Rubbish Better  Public  Sports  Street Cafes Sports  Notice  Other
seating bins parking toilets facilities Lighting clubs boards

Particularly in Standon village, slightly less so elsewhere, PS News is easily the most
commonly used source of information on local news and events — mentioned by 93% of
respondents - followed by word of mouth (58%). Those aged under 40 are rather less

likely to use PS News, although 84% of that age group still quote it as a source.

o939, How do you keep up-to-date with local news and events?

PS News Word of mouth Local papers  Notice boards Facebook Local websites
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In an open question about local amenities, the most frequent comments are about the

need to expand: shops/post office, the health centre, schools, and better parking.

4.5 Infrastructure — Travel and Utilities

Only half of the respondents say they ever use How often use local buses?
the local bus services, including a third who use Most days
) 6% Weekly
it only rarely. Asked what would encourage them 7%
to use local buses more, nearly a third did not Mon;hlv
8%
answer — the implication being that most of them Never
48%

simply would not use the service at all. Improving

. Rarel
the frequency of buses, mentioned by three 31%v

quarters of those answering the question, is the

most important factor in encouraging more use.

Nearly half mentioned the need for more destinations,

and 10% mentioned better buses as an incentive. 17% made other comments, mostly

in respect of pricing. Several mentioned the loss of the 700 route to Stansted.

Roads, and traffic, are a very serious concern for respondents. The concerns are:
- crossing them safely, especially the A120 (and many express concerns about this
becoming worse with new housing developments),
- entering them easily and safely by car from side roads — again, particularly the A120,
- the observance of speed limits, on all roads but most notably on other (other than the

A120 and A10) local roads and country lanes.

A120 A10 Other roads
85% 77% 83%

60%

48% 44%

39%

Cross Enter Speeding Cross Enter Speeding Cross Enter Speeding
safely safely safely safely safely safely

In respect of specific roads other than the A120 and the A10, the roads mentioned
most often are concerns about speeding and parking in Station Road, Puckeridge High
Street, Standon High Street, South Road, and Cambridge Road, and dangerous
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parking at junctions. Several mention the need for better enforcement of speeding

limits and proper parking.

In terms of problems experienced with utilities in the past 12 months, mobile reception
and internet speed and reliability are easily the two most frequently mentioned —
supported by many general comments such as:

“Internet speed and reliability is dismal in our area. In this day and age it needs to be
upgraded for people who work from home - it is dire!”

“Telephone and internet in Latchford appalling, like living in the stone age.”
“We really need high speed internet.”
Road maintenance is the next highest concern, mentioned by 41% of those answering

the question.

Experienced problems with utitlities in past 12 months:

67%
64%
41%
34%
7%
a
—
Mobile Internet Road Electricity Storm-water Water Sewage Gas supply
reception  speedand maintenance drainage Pressure Drainage
reliability
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4.6 Health and Welfare

Health Centre:

Generally residents are happy with the service currently provided by the Standon and

Puckeridge Health Centre, although satisfaction is somewhat lower outside Standon

and Puckeridge villages and among those aged under 40 years old. 81% overall rate

the service as either ‘excellent (36%) or good (45%). Those in Colliers End and the

hamlets do not rate it poorly, but rather more often say ‘not sure’ (17% compared

against 8% in the two villages). Satisfaction is highest among respondents aged 61+.

However, nearly everyone (96%) agree that the centre will need additional doctors and

staff to cope with the proposed population increase.

Satisfaction with service provided by the health centre

36% 45% 9% 9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Excellent Good Not sure Poor B Very poor

100%

Several comment that even now it takes too long to get an appointment — sometimes

two weeks or longer:

“Will the health centre be able to cope with the amount of extra people? We already

have to wait two weeks to see a doctor, more people will only increase this
time.”

waiting

“Heal t h -takes aver 2 wegks to get appointment unless it is an emergency and

nurse never available.”

“1f need the doctor | don't want to have to
“3 weeks to get an appointment at health cent
“You can't get an appointment at the doctors
“ncrease size of doctor's surgery and parking

Just over a quarter (29%) overall say that they find it difficult to get hospital
appointments — higher (38%) in Colliers End.
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Schools:
Among those who have school-age children or expect to have in the next two years,
respondents are reasonably confident that they will get their children in their first choice

primary school, but much less so in the case of secondary schools.

Confident - primary: Confident - secondary:

Yes
54%
Yes
75%

Broadly across all respondents, nearly all (92%) who answered the question do not
think local schools will be able to cope with the proposed population increase, although
there are very few explanatory comments. This is clearly an issue developers need to

address: how local school capacity can be expanded.
Residents are evenly split on the question of whether or not there are (or will be)

adequate nursery provisions: 50% say they are concerned, particularly those living in

the hamlets and those aged under 40 years old.
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4.7 Concerns and priorities

Finally, respondents were asked to give spontaneous comment, in their own words, on

their main concerns about living in the village — their priorities. Verbatim comments

have been read and coded into groups for analysis.

- The most frequently mentioned broad category is one of general concerns about

keeping it as a village, a village community, quiet, peaceful, rural, countryside,

shaded here in green

- The next most-mentioned issue is traffic, including congestion, speeding,

problems getting onto main roads, junctions, the A120, the need for a bypass,

shaded here in orange

- Followed by ‘Parking problems’, ‘Amenities’ (including health centre, doctors,

shops, schools, internet speed and mobile signal strength), a need to improve

public transport, and specific housing issues including expressions of a need to

have affordable houses for local young people.

There are several other, less frequently mentioned, issues which could be given

attention, such as activities for the younger and older age groups, bins for dog waste

and litter, and cutting back hedges.

Issue/priority:

Mentioned by

Issuel/priority:

Mentioned by

General concerns about expansion, 32% Local people should have priority for 5%

including keep it as it is, it is a village housing

Traffic increasing, congestion, 27% New housing not in keeping with 4%

difficulty getting onto main roads current buildings

Parking problems, including needs 22% Burr's Meadow concerns about 1%

enforcement, obey the rules parking proposal

A120/ Kents Lane 18% Positive comments — in favour of 1%
developments

Health centre/doctors being unable 16% 4%

to cope — need more/larger Standon High Street

Concerns about loss of the quiet 16% 2%

village 'feel' or sense of community Internet speed/problems

Loss of green 13% Need more facilities/activities for 2%

spaces/countryside/rural older people

Amenities/infrastructure (general, 12% Need more facilities/activities for 1%

non-specific) being unable to cope teenagers/youth

Schools being unable to cope with 12% 1%

expansion More bins for dog waste / litter

Speeding/dangers, need 12% Cut back hedges and clear paths in 1%

restrictions/enforcement Autumn

Bypass needed (especially in view of 11% 1%

Little Hadham bypass) Mobile phone signal problems

Public transport would need to 10% 5%

improve General 'like living here'

Shops and Post Office need to 6%

expand

Flooding — risk of more 5% Other answers 10%
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The word cloud below is perhaps a more graphic representation of the issues and
concerns mentioned, showing the words used: the larger the word the more frequently
it is used. Hence ‘village’ is the single most used word, usually in the context of
concerns about retaining a village feel and community, most typically “keep it as a
village”. The cloud confirms that parking is the next big issue, then several aspects of
‘traffic’, including ‘A120’, ‘speeding’, and ‘bypass’.
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This report should be read in conjunction with the full verbatim answers given to the
open-ended questions — provided separately.
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